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Mav 14, 2003

Mr. Robert Maldoven
Secure Image Corporation
10184 Durhams Ferry Place
Atlee. Virginia 23116-3183

Diear Bob:

Mow that vou have finished providing identification badges for our entire
staff. [ feel compelled to write vou and share my experience with vou.

First I want to compliment vour office staff in the handling of our inquiries
and answering all our questions in a most competent manner.

Secondlv. [ appreciate vour flexibility in scheduling the requisite work
around the availabilitv of our personnel and with minimum disruption
lo our total operation.

Lastlyv. the quality of the badge is excellent and we are proud to wear them
In closing. | want to tell vou what 1 would like our customers to tell us;
“We are pleased with vour service™.

Very truly vours

Antonio N, Guzman. Jr.
President

10120 Weast Broad 5t
Sulte B
Glen Allen, VA 23080

All cards shown have been modified for security purposes and are for example only.
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